
Intake Clinician arranges a telephone call with
parent/carer

Play Therapist contacts
parent/carer to arrange
an Initial Parent
Consultation

Play Therapy begins

New Enquiries / Intake Process

Initial Enquiry from parent/carer

Parent/carer arranges and sends to Be Centre
a Professional Referral

Be Centre will carefully consider your case and will
confirm if Play Therapy is in your child's best interest ...

Intake Clinician offers a Play
Therapy timeslot for your child

Parent Counsellor
contacts parent/carer
to discuss parent
support
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Your child may be placed
on a waitlist if a Play
Therapist is not available
at your preferred timeslot

Please read: We are not able to offer Medicare rebate (Mental Health Care Plans) or
private medical insurance rebates. For families of separated or divorced parents, we
require signed Parent Consent from both parents before Play Therapy can begin.
Unfortunately, we are unable to work with families planning on starting, or in the middle
of, Family Court proceedings.


