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Play therapy can change a
child's developmental path and
improve outcomes for children,
families, and communities.

Our shared partnership vision

Fiona has been a registered
play therapist for over 11 years.

Fiona has a background in
nursing and over 35 years in the
field of mental health. She's one
of Be Centre's highly qualified

play therapists. 02



Progress despite a challenging environment
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COVID continues to impact
COVID has continued to impact organisations, both for-profit and for-
purpose, in many ways. Fortunately, many in-person events are back on
including our Art Club transitional program for children who have
completed their play therapy program at Be Centre.

However, over the last 6 months we've unfortunately also experienced
an increase in clients (and also therapists) being forced to cancel
appointments due to sickness and/or isolation periods. 
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Easter and School Hols impact cancellations.

Start of 3.5 mth lock-down. Be Centre stayed open.

Omicron peaking.

Omicron peaking.

Pre lock-down. COVID Delta numbers increasing.

Cancellation %

Natural Disaster Recovery
To support children and family's recovery in bushfire and flood impacted
regions, Be Centre over the last six months has, through several generous
grants/donations, been able to create therapeutic 'play bags' for children and
an online course for parents about the importance of play for children
impacted by trauma, including natural disaster. 

In October, over 700 play bags will be delivered to the Lismore region -
distributed through schools. And 100 play bags will be making their way to the
Snowy Mountain region.

Ongoing impact measurement 

In November 2021 Be Centre shared with you our first Impact Measurement
Report which was a snapshot over a 12-month timeframe conducted by an
external consultancy. The last six months has seen us make progress towards
selecting a new system that will enable us to digitise all aspects of our clinical
practice and measure our impact ongoingly. 

While not implemented yet, we look forward to being able to share more data
with you in the future that provides greater insights into Be Centre's impactful
programs. 

2021 Impact Report: www.becentre.org.au/our-impact/
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150 parent support sessions over the last
6 mths were delivered to all* families

attending play therapy at no cost to them.
Goal is for 50% of parents to receive an
average of 3 parent support sessions

*Fee paying and scholarship

13
9

16
9

0

50

100

150

200

1/10/21 - 31/03/22 1/04/22 - 30/09/22

Supporting children get the help they need - at no cost to their families

169 play therapy sessions
delivered over the last 6 mths

without cost to the family

24 children over the last 6
mths attending play

therapy at no cost to them

COVID (particularly the Omicron variant) has resulted in much higher cancellation rates over the last six (6) months
meaning a decline in the number of play therapy sessions conducted. Tele-play therapy can be an alternative for a small
proportion of children, but not all.
Reduced clinical staff numbers from Feb 2022 has also impacted the number of play therapy sessions delivered. And the
recruitment of new therapists has been challenging as has been the case across all health care services. 
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Donors provide funding to support children and families who otherwise would not be able to afford early intervention play therapy services. 
Below provides a snapshot of all scholarship recipient data from 1 Apr 2022 to 30 Sep 2022 with a comparison to the previous six (6) months.
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Together we are helping children to heal

How old are they?

6 yrs
18.9%

7 yrs
15.6%

8 yrs
14.4%

9 yrs
11.1%

4 yrs
8.9%

11 yrs
8.9%

10 yrs
7.8%

5 yrs
6.7%

3 yrs
4.4%

12 yrs
2.2%

How do they identify?

Female
48.9%

Male
46.7%

Not stated
4.4%

05In the last six (6) months, we've seen a percentage increase in children <7 years attending Be Centre. 
Children <7 years represented 59% of the total compared to 47% in the previous six (6) months. 
Children <4 years represented 12% of the total compared to 6% in the previous six (6) months. These children have lived most of their lives with COVID isolation rules and regulations.



Working with my Be Centre therapist gave me more
confidence as a parent to a neurodiverse child and helped me
develop a better understanding of her specific needs.

Be Centre's play therapy program for children also
supports parents/carers

80% of parents/carers
Agreed that engaging with Be Centre made
them more aware of the important role they
play in their child's life.

80% of parents/carers
Agreed that their interactions with their child have
improved, following play therapy.

06
Data from Be Centre's Impact Measurement Report 2021 conducted by Social Ventures Australia

84%
Agreed that having their child in play
therapy made them feel more supported
in their role as a parent/carer.

of parents/carers



Impact stories
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Amira. Aged 9.
Referred by: Psychologist. No. of weeks attending play therapy: 30. Completed: Aug 2022
Amira was on the autism spectrum. Amira was referred to Be Centre because she was struggling with change,
had difficulty making friends and was being excluded by peers at school and fighting a lot with her sister. Due to
her autism Amira found certain textures overwhelming, for example she would have big reactions if her clothes
didn’t feel right due to her sensory difficulties. These experiences stopped her going to places and caused her to
get agitated when she did. 

As children on the autism spectrum often have difficulties with social communication Amira was able to
communicate her world in a way that was comfortable to her through play. She was able to increase her
tolerance to sensory sensations or uncomfortable feelings she found overwhelming through sandplay, sensory
toys and role play.  Amira's mum noticed that Amira's relationship with her sister was improving, and she had
been invited to a birthday party by someone at school. Amira was able to go away on a school camp, this was
something that she couldn’t do in the past due to her sensory issues.

Referred by: General Practitioner. No. of weeks attending play therapy: 32. Completed: Jul 2022
Mitchell came to Be Centre because he had separation anxiety, finding it difficult to separate from his mother.
Mitchell was also struggling showing his emotions and was frequently getting angry and being harmful towards
his mother, grandmother, siblings and belongings after parental separation.

Initially Mitchell could not be without his mum in the therapy room but as the relationship built with his
therapist, he was able to attend his therapy sessions with his mum sitting outside the room, and then only
needing to check in with her infrequently. 

Eventually Mitchell learnt to ask his therapist for help independently. Mitchell was able to process some of his big
feelings during play therapy by using figurines in battle play. During his last sessions of play therapy Mitchell no
longer needed to play out battle scenes and played with mice instead, during the last session he tucked all the
mice up in bed and told his play therapist “they have found their new home”.  At home Mitchell's mum said he
had become more independent and willing to give things a go by himself and was less angry towards others. 

Mitchell. Aged 4.  



Impact stories
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Referred by: School. No. of weeks attending play therapy: 13. Completed: Aug 2022
Ava was referred after she had experienced multiple changes and losses in her family due to parental
separation, sickness and death. At the time of referral Ava had low self-esteem, was teary and talked
negatively about herself. This was happening both at home and school. 

When Ava first came to play therapy, she was shy, quiet and withdrawn, and would sit in a corner and
not engage with her therapist.  It seemed like Ava was saying to the play therapist "are you going to be
here for me for as long as I need?"  

Over the coming weeks through the therapeutic relationship Ava began to trust that her play therapist
would be there for her for as long as she needed to come to terms with her losses. 

She began to use play to communicate her thoughts and feelings of sadness, confusion and worry and
her voice became stronger and more confident.  When measured, Ava's overall stress had gone from
“very high” to “close to average”. Ava's mum also noticed during this time that Ava’s self-esteem was
improving. Ava was proud of her achievements in therapy and began to be more positive about herself.
When her sessions ended her therapist asked Ava what the best thing about play therapy was, and Ava
said, “now I can be confident, dance and be free”. She enjoyed the creative side of play therapy so much
that her mum put together an art desk for her so she could continue being creative after play therapy
ended. 

Ava. Aged 7.  



Future funding goals / opportunities

FY23 FY25FY24

Continued support of therapy
for children in our one-to-one
Hear Me Play program
Development of new
programs for children
including Hear Us Play
Clinical team training on new
trauma-informed approaches

Funding an IT project
manager to support new
Practice Management
System (PMS)
implementation
Funding of new PMS for first
5 years
Development of new
programs for parents and
teachers

Establish new centre in high
demand areas such as the
inner west and south east
regions of Sydney
Funding more play / creative
therapists and counsellors

09
Continued support of

disaster impacted
regions within Australia

in need of early
intervention / trauma-

informed support.

We're focused on continuing to support those most in need with early intervention. Please contact
us if you would like more information on how you can continue to support critical initiatives such as
the ones below.



Be Centre is a children's mental health charity offering an innovative Play
Therapy Program for children age 3-12 years who have been impacted by
trauma or other serious life challenges.

Be Centre is dedicated to early intervention and stopping cycles of harm -
helping children heal so they can move forward and create the best possible
future for themselves, their families and the community. 

www.becentre.org.au

About Be Centre Foundation

ABN: 58 128 050 037
CFN: 21168

Be Centre is a Registered Charity. All donations over $2 are tax deductible. 

Thank you


