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“We recently have been 
through some very sad and 

challenging times - you have 
made a huge difference to the lives 

of our child and our  whole  family.  The 
support has allowed us to heal and 
look to the future in a positive way.”

Mum of Girl, Aged 7yrs
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What is Play Therapy?
Children aren’t mini adults; their brains are 
still developing! As a result of this biological 
difference children need a specialised method 
of helping them to make sense of trauma, 
challenges and other difficulties.

Enter Play Therapy! Play Therapy is a form of 
counselling for children which uses the child’s 
natural way of communicating through play. 
Play is instinctive and it can tap into deep 
emotions, allowing greater understanding  
and insight. Play can literally rewire the brain.

Play Therapy sessions at Be Centre are 
conducted by postgraduate trained  
and registered play therapists. The child  
sees the same therapist for individual 
40-minute weekly sessions in a specially  
set up playroom.

The toys and materials in the playroom  
are specially chosen to allow children to 
express different feelings and experiences  
in whichever way they need to.

The relationship between the child and the 
play therapist is an integral part of the play 
therapy process. The play therapist allows 
the child to feel safe, heard and accepted, 
building a relationship of trust without 
judgment. 

The therapy continues at the child’s pace for 
as long as necessary. There are as few limits as 
possible and as many as needed to allow the 
child to express themselves freely.

Play Therapy is a gentle and child centred 
way to help children who have experienced 
grief and loss, domestic violence, divorce 
and separation, attachment issues, bullying, 
medical trauma and chronic illness, abuse 
and developmental trauma, autism spectrum 
disorders, ADHD, anxiety, bullying, and 
the impact of parental drug and alcohol or 
mental health issues.

Be Centre’s play therapists and parent 
support counsellors also work together with 
parents and carers to help children and 
families maximise the benefit of the Play 
Therapy process.

Play Therapy has the potential to be a life 
changing experience for a child. Many adult 
mental health issues have their origins in 
untreated childhood trauma or difficulties. 

Connecting with children therapeutically 
using a method which speaks to them in their 
own language of play is incredibly powerful.

Play Therapy can have a far reaching 
emotional, social, financial, and long-term 
impact on individuals, families  
and society.

Fiona Howell - Clinical Manager
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“He gets so much  
from his time at Be Centre 
during so much sadness  
and confusion at home  
– it is his “Happy Place”.

Mum of Boy, Aged 4yrs
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From the Founder and Chair
Our 11th year of ‘helping young at-risk children  
Be safe, happy and heard’ has been one of 
consolidation at our facility at Warriewood, of  
learning in our Indigenous Program at Glebe Public 
School and of growth at Manly as we move into a  
new and larger space at Royal Far West.

Over the last year we have grown the team 
and streamlined operations in an effort to 
help more and more children and families. 
Once again however, we are seeing an 
increase in the number and severity of 
presenting cases. Our waiting list continues 
to hover at just under 90 children (5 months) 
despite a nearly 30% increase in the number 
of Play Therapy sessions run this year.

We are not alone in seeing this alarming 
trend. Our most rapidly growing referrer 
is local primary schools. Principals and 
overwhelmed school counsellors reaching 
out on an almost weekly basis.

The challenge for primary schools and for 
parents of primary school aged children is 
that ‘age-appropriate’ mental health services 
for those needing more serious, one-to-one 
assistance are extremely limited and costly.

Language based adult mental health 
alternatives for still very young children just 
don’t achieve the outcomes that we see being 
achieved at Be Centre through non-directive, 
child-centred Play Therapy.

Our ability to help children feel safe and to 
express themselves naturally and in their own 
time through play, is unique and gets results.

The other challenge for primary schools 
is that media, the general public and as a 
result Government attention remains heavily 
focused on youth and adolescent issues, and 
the importance of early intervention is still 
being lost.

Importantly the NSW Government released 
its NSW Education Disability Strategy this 
year which aims to establish a more inclusive 
education system. Internationally we are also 
seeing Play Therapy in schools becoming 
best practice in both the UK and the US.

Given these positive changes in NSW 
Education, international trends and our 
experience working in and around schools in 
Sydney, it is important that we now redouble 
our efforts to engage in the broader dialogue 
around early intervention and push hard to 
promote a larger Government-supported 
Play Therapy model for primary school 
aged children. This needs to have a holistic 

approach to best support the child in therapy, 
for example, by providing attachment-based 
interventions for the child’s parents/carers 
and teachers.

Whilst the number of registered Play 
Therapists in Australia is growing steadily, 
to reach scale we need to train more mental 
health professionals to use Play Therapy as a 
therapeutic intervention for children. As we 
move forward, it is important we look to how 
Be Centre can best influence and support 
professional development, for example, 
through the expansion of our Play Therapy 
Intern program. 

Our vision is “Resilient children reaching their 
full potential and creating a brighter future for 
themselves, their family and their community”.

Please help us make the healing power of 
Play Therapy more readily available for the 
increasing number of troubled children of 
primary school age. 

Deborah Killelea - Founder and Chair
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From the CEO
Play Therapy – What? Why now? How can you help? 
Earlier in this report our Clinical Manager Fiona 
Howell has offered up an easy to understand piece 
addressing the question What is Play Therapy?

Why now? As Deb mentioned, our primary 
schools are struggling. Early intervention – and 
therefore primary school counselling – is under-
funded. Our waiting list grows – purely on word 
of mouth – and despite a conscious decision not 
to actively promote our oversubscribed service.

Having established a sound platform on 
which to build, our challenge moving 
forward is to position ourselves beyond  
the local community. To increase our role as 
an advocate for not just Play Therapy but  
the obvious benefits of early intervention 
mental health.

As the leader in our space and by raising our 
voice, we feel it is our time to target larger 
scale funding – including from government – 
to truly take Be Centre to a level on par with 
other Play Therapy leaders around the world.

Alarming statistics are emerging - with an 
estimated 1 in 7 children having mental 
health issues (1).

Why this is the case is not well understood. I 
personally find alarming the estimate that a 
young person today has access to, and is likely 
to try to absorb as much information in a week 
as I would have absorbed in a year as a child. 

A related concern is that the already 
significant focus on youth and adolescent 
mental health is increasing – with relative 
investment in early childhood intervention 
being left behind. In a summary by Mental 
Health Australia of the 2019 Federal Budget, 
we identified less than $7 million of a total 
mental health commitment of $736 million 
linked to services for children under 12 years 
of age (2).

At our recent Gala Dinner we shone a spotlight 
on just one of many issues – the growing 
challenge of domestic violence. In this area 
alone the economic impact of violence against 
children in Australia has been estimated to 
be in the order of $32 billion – and led to 
the conclusion by the Head of NSW Family 
Services that “every dollar that is spent on early 
intervention saves the Government $10 down 
the track” and prompted her to reaffirm that 
“we just can’t wait until they’re adults and then 
pick up the pieces” (3).

Be Centre has never received recurrent 
government funding for our clinical 
programs. We see the recent release of NSW 
Education’s Disability Strategy, international 
trends in primary schools, and growing 

awareness of trauma-related emotional 
and behavioural issues as additional and 
significant opportunities for which we are 
ideally positioned.

As the largest Play Therapy team in the 
southern hemisphere it is time for us to step 
into the bigger debate.

How can you help? Our plan is simple. We 
have established a strong reputation and  
core team – but our one-to-one therapy 
model is expensive.

We seek your support and influence to help: 

• �strengthen and grow our core clinical 
delivery team – funding therapist salaries  
or providing scholarships

• �position us to help more children through 
long term strategic engagement – funding 
PR, marketing and senior engagement with 
Education & Government.

Thank you for your ongoing support of Be 
Centre and the children and families we help.

Andrew Lamble - Chief Executive
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The Issue
Mental health disorders affect 1 in 7 school students (1). 
Mental health disorders can significantly impact family life and adversely affect children’s learning. These children are more likely to have  
lower academic results, higher absences from school and lower levels of connectiveness and engagement with schoolwork (1). 

For children who have suffered trauma, their capacity to learn is significantly compromised. Trauma adversely impacts children’s neurobiology, 
their behaviour, their relationships with others and their ability to regulate their emotions.   

The following chart shows the prevalence of mental health disorders in primary school students in years 1-6 by disorder and sex (1).

femalemale

This year, the New South Wales Department 
of Education’s Disability Strategy highlighted 
how much the landscape is changing: 
“From 2013-17, enrolments of students with 
autism increased by ~ 14.5% per year while 
enrolments of students with mental health 
needs grew by 5.4% per year” (4).

Even more concerning is the fact that half of 
all serious mental health issues in adulthood 
begin before the age of 14, which means 
early intervention is critical (5). 

Despite these alarming statistics, early 
intervention for child mental health services 
for the under 12-year-olds is currently grossly 

under-funded and this is represented by  
Be Centre’s growing waiting list and our 
limited ability to refer children elsewhere 
before a place with a Be Centre Play  
Therapist becomes available.
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Why Play Therapy Works (The Brain Bit)
The first years of life are critical for neural pathways to form to enable the healthy 
development of the brain, including the ability to manage feelings and actions. 
These neural connections are sculptured by positive and negative experiences. 
This means a child’s early experiences have a fundamental impact on their 
developing brain. 

Early negative experiences can have a lifelong 
impact on a child’s mental wellbeing. For 
example, prolonged stress in childhood, can 
leave the brain over-wired meaning ‘fight or 
flight’ impulses may dominate. This can lead 
to a range of disorders in later life including 
depression, anxiety and aggression (6).

Why Play Therapy works - Fortunately, the 
plasticity of the brain means it can change. 
By providing a child with a safe space to 
express their feelings through play, the brain 
is encouraged to build new neural pathways 
through the release of natural chemicals, 
which help manage anxiety and regulate 
emotions (7).

The emotion-regulating areas in the brain’s frontal lobes are stimulated by physical play (6).



Parent Story 
My children both attended Be Centre when they 
were showing signs of needing some extra support 
to process and deal with big changes and difficulties 
in their lives. They went in with major anxiety 
and came out the other side of their  program of 
weekly visits so much happier, more settled in their 
behaviour and more able to express what was going 
on for them. 

The change was amazing, they loved their 
‘special time’ with their play therapists, and 
often ask at times when they are feeling 
vulnerable or anxious again, or things are just 
tough, if they can go back to Be Centre. 

It is truly a wonderful empowering 
environment for children, a healing place and 

one I couldn’t recommend highly enough 
to any parent hoping to give their children a 
safe space to explore and express big things, 
and be nurtured to build skills and resilience 
in life.

Grateful Parent
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“It is truly 
a wonderful 
empowering 

environment for 
children.“
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Karen Atkins - Art Club Convenor speaking  
at “I am an Artist” art exhibition

Novus Foundation Fundraising Dinner

Visit from the outgoing Chief Justice  
of the Family Law Court John Pascoe 

Sandcastle competion at Unltd’s ”Big Kahuna” 
Surf event Children’s artwork at “I am an Artist” exhibition

10th Birthday Gala Fundraising Dinner
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CEO Andy Lamble and team at 2018 Golden 
Eagles Charity Golf Day Novus Foundation Fundraising Dinner

Kerryn and Mike Baird - 2018 Peninsula Pals 
Melbourne Cup Lunch “Robokids” holiday worskshop

Deloitte Impact Day working Bee Luke Whitlam, auctioning Celebrity artworks at the “I am an Artist” Art Exhibition

10th Birthday Gala Fundraising Dinner
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3,400 
Play Therapy  
sessions – up  
nearly 30%

Increased  
community  

through events  
and activities

Computer fleet  
and technology 

platforms significantly 
refreshed and  

upgraded

180 
Parent Support  

sessions – up more  
than 33%

Secured pro bono 
marketing support 
services from major 

agency

104 
hours of transition  
therapy provided  
through our small  
group art program  

- Art Club

2,400 hours  
of  skilled and 

unskilled volunteer  
time donated valued  

at more than  
$115,000

Increase in  
multi-year grant 

commitment 
from supporting 

organisations

2019 in 
Review
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Be Centre clinical 
capacity increased  

to 6.5 FTE  
– up from 5.1

65%  
of Play Therapy  

sessions provided  
on a scholarship 

 basis

Social Media  
impact significantly 
increased through 
refined strategy to  
target supporter 

acquisition

214 
children attended  

Play Therapy  
Sessions

8% of sessions run 
by Clinical Placement 
Interns – up from 5% - 
increasing Be Centre  
and industry capacity

8 speaking 
engagements  
to corporate  

and community  
groups

Waiting list  
reduced to 

85  
– but still too high

More than 
$130,000  

raised at our Major  
Fundraising Event –  

Be Centre 10th  
Birthday Gala  

Dinner 

More than  
$100,000 raised from 
3rd party events – with 
Be Centre as chosen 

beneficiary 
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Although no two children with Selective 
Mutism are the same, the common factor 
is that children with Selective Mutism can 
only speak freely to a small number of 
people. They experience feelings of panic 
and extreme anxiety when they’re expected 
to talk to anyone else. This has nothing to 
do with the person they’re trying to talk to, 
it’s an automatic reaction that developed in 
the past at a time when they found talking 
difficult. Without realising it, friends, family 
and teaching staff may strengthen this fear 
of talking by either putting pressure on the 

child to speak (often in quite subtle ways) 
and/or allowing the child to opt out of social 
situations altogether. 

Play Therapy offered Joshua a safe space 
where there was absolutely no pressure to 
speak. In fact, Joshua never spoke one word 
in Play Therapy and that was absolutely OK. 
His therapist accepted him just as he was. Ever 
so slowly, using sensory items of the toolkit, 
he learnt to relax his body and over time, he 
started to express his big feelings through 
symbolic play. Gradually, Joshua’s school and 
his parents started to notice some changes. 

His parents said he was maintaining eye 
contact with people and talking more freely 
when outside the home. At school, although 
he still talked quietly, he was more inclined 
to ask for help and to start a conversation 
with friends in the playground.  He had even 
joined the school band, playing the guitar. 
Play Therapy had offered him a safe space 
to express himself through play, the natural 
language of children. In doing so, it had 
allowed him to slowly start to regulate his 
anxiety and develop new coping strategies.

Joshua’s Story
Joshua was 10-years-old when he was referred to Be Centre by his school for the 
anxiety disorder, Selective Mutism. At school, he appeared very shy and solemn 
and rarely spoke other than in a quiet whisper. They described him as almost 
paralysed with fear when he was asked a question. The teachers were worried 
that it was impacting him both academically and socially. At home, he was a 
different child, talking normally, and playing loudly with his brothers and sisters. 
However, in social situations with wider family and friends, he would shut down. 

More and more children are being referred to Be Centre for anxiety. After ADHD, anxiety is 
one of the most prevalent disorders affecting Australian children (1).  Children with anxiety can 
quickly become overwhelmed and will often come up with their own strategies to deal with 
what they perceive as fearful situations. Early intervention is key and Play Therapy can offer a 
non-judgemental, accepting space to help them overcome their fears using developmentally 
appropriate play. 

In order to protect children’s confidentiality, Joshua’s story is a composite of Be Centre children’s stories.
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Parent Support Feature 
At Be Centre, we recognise if 
parents/carers receive the support 
they need, their child’s therapy will 
also be enhanced. Many of the 
children seen at Be Centre have 
challenging or complex home lives 
and so it is imperative we work 
with their parents/carers to help 
strengthen the whole family unit.  

In the year ending 30th June 2019, 
our amazing and dedicated volunteer 
Michelle Mott (MA – Counselling & Applied 
Psychotherapy) held 180 face to face 
sessions with parents/carers providing a 
mix of parenting strategies and personal 
counselling. These sessions were provided 
at no cost. This year, Mironne Golan (MA 
– Couple & Family Therapy) has also been 
generously donating her time to provide 
critical support to parents, including personal 
therapy. Both Michelle and Mironne will work 
with parents/carers from the initial enquiry, 
often throughout the period their child is in 
therapy and sometimes beyond.

Michelle and Mironne draw on their 
experience through evidence-based 
programs such as ‘Tuning In to Kids’ and 
‘Circle of Security’, which complement the 
child’s experiences in Play Therapy.

“Thank you for supporting 
my son so that both he and us 

as parents could get the emotional 
support we needed after going 

through some really difficult times... 
It has made a really positive 
impact on our entire family.”
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Words and Artwork 
by Sophie Parkinson, 

Be Centre Play Therapist. 
Therapeutic Stories for children 

are an important part of the 
Play Therapy toolkit.
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2020 & Beyond
So what next? Highlighted earlier is the stark reality that mental health issues 
for under 12s attracts only a fraction of the overall government expenditure 
allocated to mental health. Sadly, this is despite some alarming statistics and 
growing recognition of the importance of early intervention.  As we move into 
2020, Be Centre is in a strong position but we need to take a focused yet flexible 
approach as we try to meet the growing demand for our services. This means 
being less reactive and more strategic in our service evolution and partnerships. 
Our three strategic objectives and four operational focus areas for 2020 are:  

Assist as many 
children as 
possible

Become leaders  
in Play Therapy

Brand

• �Align brand strategy to evolving clinical, 
partner and fundraising priorities

• �Social media increasingly aligned to 
fundraising priorities

• �Support from a pro bono PR agency

 
Fundraising & Volunteers

• �Realign fundraising strategy to evolving 
clinical and partner priorities

• �Streamline grant and donor acquisition, 
retention and management

• �Reshape fundraising, marketing and 
volunteer management capability

Clinical & Partners

• �Further define Be Centre and Play 
Therapy’s role in the complex mental 
health arena and in schools

• �Optimise existing NSW capacity while 
assessing partner and interstate options

• �Continuous improvement in clinical 
policies, procedures and governance

 
Culture & People

• �Evolution of roles, responsibilities, 
culture and employment models aligned 
to clinical and partner priorities

• �Collaborate with the industry to 
improve education pathways and grow 
the pipeline of future play therapists

Strengthen Be Centre sustainability

Thank you for your continued support and if you can help in any way – please reach out, donate, volunteer and spread the word. 
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Income $1,262,489

 Donations $554,975

 Grants $296, 253

 Events $182,869

 Counselling $179,004

 Other $49,388

Finances (key stats)
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Play Therapy Sessions

Income Expenditure

Parent Support Sessions

Expenditure $1,202,688 

 Wages/staff costs $765,938

 Rent & Outgoings $196,161

 Office/Playroom $105,582

 Fundraising $65,210

 Other $42,765 

 Clinical Supervision $17,216

 Marketing $9,816
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Our Team 
Our clients are at the centre of everything we do. 

Ambassadors

Nici Andronicus

Jimmy Wong

Tom Carroll

Simon Reeve

Cate Baird – Youth Ambassador

Board

Deb Killelea – Founder, Chair  
& Fundraising Committee

Michael Laybutt – Board Member

Mark Lollback – Board Member  
& Fundraising Committee

Phil Nunn – Board Member

Karen Oxenbury – Board Member

Joanna Samios – Company Secretary

Fundraising Committee

Mark Pretty – Chair

Kimberley Gire

James Hancock

Christine Blampied

Venessa Hunt

Staff

Andy Lamble – CEO

Gailene Keen – Fundraising  
& Development Manager

Andrea Duncan – Office Manager

Jo Roche – Fundraising Co-Ordinator

Clinical Staff

Fiona Howell – Clinical Manager

Tjinta Pearse – Clinical Supervisor

Jennie May – Play Therapist

Erin Butler – Play Therapist

Jane Rabie – Play Therapist

Kati Britton – Play Therapist

Sophie Parkinson – Play Therapist

Cathy Belousoff – Play Therapist

Lisa McNeill – Play Therapist

Heather Coull – Play Therapist

Sha-rin Low – Play Therapist

Michelle Mott – Volunteer Parent Support

Mironne Golan – Volunteer Parent Support

Patsy Roberston – Aboriginal Community  
Connect Worker

Nur Heitz – Play Therapy Intern

Kerry Paul – Play Therapy Intern

Fiona Geoghegan – Play Therapy Intern

Bek Thackray – Play Therapy Intern

Tammy Chen – Play Therapy Intern

For period ending 30th June 2019
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Our Heartfelt Thanks 
Thank you to the many individuals and organisations who have contributed so 
generously to Be Centre this year some of which include:
Acorn Press
Active International
Blackmores
Bookaccino
Bunnings
C3 Church
Christina Hodgkinson
Dee Why RSL
Din Tai Fung
Grill’d Chatswood
Group M
James Griffin MP

Jaycar
Julia Cuming
Manly Warringah Golden 
Eagles Association 
Mark Lochtenburg
Mercy Foundation
Milton Foundation
Mr Jason Falinksi MP
Northern Beaches Council
Novas Foundation
Paul Meredith 
Penninsula Pals Melbourne 
Cup Lunch

Profield Foundation
The Hon Rob Stokes MP
Rodney and Judith O’Neil 
Foundation
Rotary Club of Upper 
Northern Beaches
St George Foundation
Sylvia and Frazer McKenzie
Terry Hills Golf Club
The Bennelong Foundation
The Charitable Foundation
UnLtd
Vernon Foundation

Volunteers – Be Centre volunteers are superstars! Whether helping out in the 
office or assisting at fundraising events they give their enthusiasm and skills to 
ensure that we can provide the best services possible to as many children and 
their families as possible. We would like to give special mention to:
Alex McInnes 
Andrea Brooke 
Cate Baird 
Claire Aylott 
Fadwah Clarke 
Joy Cusack 
Karen Atkins 
Kat Carrick 
Lizzie Gilbert 
Lizzie Wall 
Lucy Bartkowiak 
Mariela Salisch

Megan Hamilton 
Michelle Mott 
Mironne Golan 
Nick Beaugeard 
Nur Heitz 
Penny Dalton 
Philip Keen 
Renae Gallen 
Robyn McDonald 
Scott Duncan 
Simon Harloff 
Stewart Tanswell

Sue Rooleht 
Venessa Hunt 
Vikki Tanswell 
Virginia Longfellow 
Wendy Cummins

Corporate  
Working bees:

CLSA  
Cushman Wakefield 
Deloittes

“I love helping out at the 
Bunnings BBQ’s, great  

charity and an opportunity to 
give back and help the kids.”

Scott Duncan 

Thank you to all the  
individuals and companies who 
donated goods and services to 
ensure we could deliver high  
quality programs and events.

Their contributions totalled  
a staggering $309, 240
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Be Centre is a leading mental health charity 
providing Play Therapy for children aged 
3–12 years. We are dedicated to early 
intervention, stopping cycles of harm and 
helping children heal from difficulties and 
trauma, so they can thrive.

Phone 02 9913 7000 
info@becentre.org.au 
Be Centre Foundation Ltd is a registered charity 
CFN 12268 
ABN 58 128 050 037 
www.becentre.org.au

Identifying details of children and parents/carers 
mentioned in this report have been changed to 
protect their privacy.


